S.No Standard Service Category

Certificates

Local State Service Code

Madhya Pradesh

Local State Category
Certificates

List of Services

Service Name
ISolvency Certificate

2 Certificates Domicile Certificate
3 Certificates Income Certificate
4 Certificates Issuance of Caste certificate
5 Certificates Issuance of Disability Certificate (Medical)
6 Certificates Issuance of Inaccessibility Certificate for Birth Registration
7 Certificates Issuance of Inaccessibility Certificate for Death Registration
8 Certificates Marriage Registration
2 |Election 9 Election Issuance of duplicate copy of Voter List
3 |Grievance 10 Grievance Disposal of grievance application on non-receipt of relief under MP
IScheduled Castes/Tribes Emergency Plan Rule 1995
11 Grievance Disposal of grievance application on non receipt of nutritious food to
registered anganwadi beneficiaries
4 Health 12 Health Providing benefits of Maternity Assistance Scheme
13 Health [Sanction of Financial Assistance under State lliness Relief Fund for
cases up to Rs. 1 lacs (District Level)
14 Health Issuance of Deen Dayal Antyodaya Treatment Scheme Card
5 [Land Revenue 15 Land Revenue Providing Financial Assistance in the event of loss of limb or death due
to natural tragedy under Revenue Book of circulars 6(4)
16 Land Revenue Providing copies of current Khasra and B1-Khatauni together
17 Land Revenue Providing copies of current Land Maps
18 Land Revenue Issuance of Land Rights and Debt Book for the first time
19 Land Revenue Issuance of duplicate copy of Land Rights and Debt Book
20 Land Revenue ICompensation for crop damage caused by wild animals (Revenue and
Forest Villages)
21 Land Revenue No Objection Certificate (NOC) for Nazul Land
22 Land Revenue Providing certified copy of the Final Order/interim Order/other document
lof revenue court cases (except the Revenue Board cases) from record
room
23 Land Revenue Providing certified copy of Land records / Revenue Cases / Land
Maps/Other Documents from record room
24 Land Revenue Grant of Financial Assistance to the victims of various disasters as per
Revenue Book Circular 6(4)
25 Land Revenue Issuance of Land Map on A4 size paper to the applicant after Division
land Demarcation of Land
26 Land Revenue Disposal of Undisputed Mutation Cases
27 Land Revenue Division of undisputed Land
6 |Licenses and Permits 28 Licenses and Permits Registration of Shop/establishment under Act 1958 Rule 1(04)
29 Licenses and Permits Renewal of r ion of Shop 1ment under Act 1958 Rule 1(04)
30 Licenses and Permits Renewal of Arms License before expiry date for weapons of non-
prohibited bore category
31 Licenses and Permits Renewal of Arms license after expiry date for weapons of non-prohibited
bore category
32 Licenses and Permits Issuance of Sales License for Chemical Fertilizers/Pesicide/Seeds
33 Licenses and Permits Renewal of Sales License for Chemical Fertilizers/Pesicide/Seeds
7 |Public Distribution System 34 Public Distribution System [Issuance of New BPL Ration Card
35 Public Distribution System |Issuance of New APL Ration Card
8 Rural Development 36 Rural Development |Addition of name in the Below Poverty Line (BPL) in Rural Area
37 Rural Development Providing of Water quality testing report indicating water is drinkable or
not
9  |Social Welfare and Pension 38 Social Welfare and Pension |Providing benefits of Compassionate Assistance Scheme on death
39 Social Welfare and Pension |Registration of Construction Workers
40 Social Welfare and Pension |Financial Assistance in case of permanent disability caused during
iconstruction work
41 Social Welfare and Pension |First time sanction and provision of Social Security Pension
42 Social Welfare and Pension |First time sanction and provision of Indira Gandhi National Old Age
Pension
43 Social Welfare and Pension |First time sanction and provision of Indira Gandhi National Widow
Pension
44 Social Welfare and Pension (First time sanction and provision of Indira Gandhi National Disability
Pension
45 Social Welfare and Pension |Sanction and Provision of National Family Assistance Scheme
10 |State Specific Services 46 State Specific Services ISanction and Provision of Marriage Assistance Scheme
47 State Specific Services [Sanction of Laadli Laksmi Yojna Scheme
11  |Urban Development Including 48 Urban Development Providing New water Tap connection wherever technically possible
Municipality Services Including Municipality
Senvice
49 Urban Development |Addition of name in the Below Poverty Line (BPL) in Urban Area
Including Municipality
Services
50 Urban Development Repairing of Tube Well/Hand pump in Urban Areas
Including Municipality
Services
51 Urban Development Providing of Water quality testing report indicating water is drinkable or
Including Municipality not
Services
12 |utility Services and Bill Payment 52 Utility Services and Bill Issuance of demand letter for individual new electricity low tension
Payment iconnection wherever such connection could be provided through the
lexisting network
53 Utility Services and Bill Provision of new electricity connection (Low tension) through existing
Payment network upon deposit of amount as per the demand letter
54 Utility Services and Bill Providing temporary electricity connection up to 10 KVA upon deposit of
Payment lamount as mentioned in Demand Letter where there is no requirement of
lexpansion in the existing infrastructure
55 Utility Services and Bill Issuance of Demand Letter for temporary electricity connection up to 10
Payment KVA where there is no requirement of expansion in the existing
infrastructure
56 Utility Services and Bill Increasing the load upon deposit of amount and supplementary
Payment contracting as per the demand letter where there is no requirement of
lexpansion in the existing infrastructure
57 Utility Services and Bill Inspection of electric meter upon receiving complaints from low-voltage
Payment consumers regarding non-functional or fast meters and to repair or
replace such erratic meters
58 Utility Services and Bill Disposal of Application pertaining to Permanent Disconnection of
Payment electricity
59 Utility Services and Bill Minor repairs of departmental hand pump (above ground part)
Payment
60 Utility Services and Bill Major repairs of departmental hand pump (Subsoil part/Line Assembly
Payment Cylinder)
13  |Other Category 61 Other Category Relief for death caused by wild animals
62 Other Category Financial Relief for harm/injuries caused by wild animals
63 Other Category Financial Relief for damage caused to cattle




64 Other Category Payments in malik makbuja cases

65 Other Category Issuance of the copy of post-mortem report on the application of family
of deceased

66 Other Category gﬁtgding copy of F.L.R. to the complainant by higher officials on denial by

67 Other Category Permission of Birth Registration after 1 year of birth

68 Other Category Permission of Death Registration after 1 year of death




ID |Standard Categoryname State_Categoryname State_Servicename

1 |[Certificates Certificates Solvency Certificate

2 |[Certificates Certificates Domicile Certificate

3 |[Certificates Certificates Income Certificate

4 [Certificates Certificates Issuance of Caste certificate

5 |[Certificates Certificates Issuance of Disability Certificate (Medical)

6 |[Certificates Certificates Issuance of Inaccessibility Certificate for Birth Registration

7 |Certificates Certificates Issuance of Inaccessibility Certificate for Death Registration

8 |[Certificates Certificates Marriage Registration

9 |Election Election Issuance of duplicate copy of Voter List

10 |[Grievance Grievance Disposal of grievance application on non-receipt of relief under MP
Scheduled Castes/Tribes Emergency Plan Rule 1995

11 |Grievance Grievance Disposal of grievance application on non receipt of nutritious food to
registered anganwadi beneficiaries

12 |Health Health Providing benefits of Maternity Assistance Scheme

13 |Health Health Sanction of Financial Assistance under State lliness Relief Fund for
cases up to Rs. 1 lacs (District Level)

14 |Health Health Issuance of Deen Dayal Antyodaya Treatment Scheme Card

15 |Land Revenue Land Revenue Providing Financial Assistance in the event of loss of limb or death due
to natural tragedy under Revenue Book of circulars 6(4)

16 |Land Revenue Land Revenue Providing copies of current Khasra and B1-Khatauni together

17 |Land Revenue Land Revenue Providing copies of current Land Maps

18 |Land Revenue Land Revenue Issuance of Land Rights and Debt Book for the first time

19 |Land Revenue Land Revenue Issuance of duplicate copy of Land Rights and Debt Book

20 |Land Revenue Land Revenue Compensation for crop damage caused by wild animals (Revenue and
Forest Villages)

21 |Land Revenue Land Revenue No Objection Certificate (NOC) for Nazul Land

22 |Land Revenue Land Revenue Providing certified copy of the Final Order/interim Order/other document
of revenue court cases (except the Revenue Board cases) from record
room

23 |Land Revenue Land Revenue Providing certified copy of Land records / Revenue Cases / Land
Maps/Other Documents from record room

24 |Land Revenue Land Revenue Grant of Financial Assistance to the victims of various disasters as per
Revenue Book Circular 6(4)

25 |Land Revenue Land Revenue Issuance of Land Map on A4 size paper to the applicant after Division
and Demarcation of Land

26 |Land Revenue Land Revenue Disposal of Undisputed Mutation Cases

27 |Land Revenue Land Revenue Division of undisputed Land

28 |Licenses and Permits Licenses and Permits Registration of Shop/establishment under Act 1958 Rule 1(04)

29 |Licenses and Permits Licenses and Permits Renewal of registration of Shop/establishment under Act 1958 Rule 1(04)

30 |Licenses and Permits Licenses and Permits Renewal of Arms License before expiry date for weapons of non-
prohibited bore category

31 |Licenses and Permits Licenses and Permits Renewal of Arms license after expiry date for weapons of non-prohibited
bore category

32 |Licenses and Permits Licenses and Permits Issuance of Sales License for Chemical Fertilizers/Pesicide/Seeds

33 |Licenses and Permits Licenses and Permits Renewal of Sales License for Chemical Fertilizers/Pesicide/Seeds

34 |Public Distribution System Public Distribution System Issuance of New BPL Ration Card

35 |Public Distribution System Public Distribution System Issuance of New APL Ration Card

36 |Rural Development Rural Development Addition of name in the Below Poverty Line (BPL) in Rural Area

37 |Rural Development Rural Development Providing of Water quality testing report indicating water is drinkable or
not

38 |Social Welfare and Pension Social Welfare and Pension Providing benefits of Compassionate Assistance Scheme on death

39 |Social Welfare and Pension Social Welfare and Pension Registration of Construction Workers

40 [Social Welfare and Pension Social Welfare and Pension Financial Assistance in case of permanent disability caused during
construction work

41 |Social Welfare and Pension Social Welfare and Pension First time sanction and provision of Social Security Pension

42 |Social Welfare and Pension Social Welfare and Pension First time sanction and provision of Indira Gandhi National Old Age
Pension

43 |Social Welfare and Pension Social Welfare and Pension First time sanction and provision of Indira Gandhi National Widow
Pension

44 |Social Welfare and Pension Social Welfare and Pension First time sanction and provision of Indira Gandhi National Disability
Pension

45 |Social Welfare and Pension Social Welfare and Pension Sanction and Provision of National Family Assistance Scheme

46 [State Specific Services State Specific Services Sanction and Provision of Marriage Assistance Scheme

47 |State Specific Services State Specific Services Sanction of Laadli Laksmi Yojna Scheme

48 |Urban Development Including  [Urban Development Including  [Providing New water Tap connection wherever technically possible

Municipality Services

Municipality Services




49 |Urban Development Including  |Urban Development Including  |Addition of name in the Below Poverty Line (BPL) in Urban Area
Municipality Services Municipality Services
50 [Urban Development Including  |Urban Development Including  |Repairing of Tube Well/Hand pump in Urban Areas
Municipality Services Municipality Services
51 |Urban Development Including Urban Development Including Providing of Water quality testing report indicating water is drinkable or
Municipality Services Municipality Services not
52 |Utility Services and Bill Payment |Utility Services and Bill Payment [Issuance of demand letter for individual new electricity low tension
connection wherever such connection could be provided through the
existing network
53 [|Utility Services and Bill Payment |Utility Services and Bill Payment |Provision of new electricity connection (Low tension) through existing
network upon deposit of amount as per the demand letter
54 |Utility Services and Bill Payment [Utility Services and Bill Payment |Providing temporary electricity connection up to 10 KVA upon deposit of
amount as mentioned in Demand Letter where there is no requirement of
expansion in the existing infrastructure
55 [|Utility Services and Bill Payment |Utility Services and Bill Payment |Issuance of Demand Letter for temporary electricity connection up to 10
KVA where there is no requirement of expansion in the existing
infrastructure
56 |Utility Services and Bill Payment [Utility Services and Bill Payment |Increasing the load upon deposit of amount and supplementary
contracting as per the demand letter where there is no requirement of
expansion in the existing infrastructure
57 |Utility Services and Bill Payment [Utility Services and Bill Payment |Inspection of electric meter upon receiving complaints from low-voltage
consumers regarding non-functional or fast meters and to repair or
replace such erratic meters
58 |Utility Services and Bill Payment [Utility Services and Bill Payment |Disposal of Application pertaining to Permanent Disconnection of
electricity
59 |Utility Services and Bill Payment [Utility Services and Bill Payment |Minor repairs of departmental hand pump (above ground part)
60 |Utility Services and Bill Payment [Utility Services and Bill Payment |Major repairs of departmental hand pump (Subsoil part/Line Assembly
/Cylinder)
61 |Other Category Other Category Relief for death caused by wild animals
62 |Other Category Other Category Financial Relief for harm/injuries caused by wild animals
63 |Other Category Other Category Financial Relief for damage caused to cattle
64 |Other Category Other Category Payments in malik makbuja cases
65 |Other Category Other Category Issuance of the copy of post-mortem report on the application of family
of deceased
66 |Other Category Other Category Providing copy of F.I.R. to the complainant by higher officials on denial by
SHO
67 |Other Category Other Category Permission of Birth Registration after 1 year of birth
68 |Other Category Other Category Permission of Death Registration after 1 year of death
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