Jfoal

e-TransactionAggregation and
Analysis Layer

User and Technical Manual

Version: 1.0

July, 2013

National Informatics Centre
Department of Electronics & Information Technology

Ministry of Communications and Information Technology
Government of India
New Delhi— 110 003

NATIONAL
INFORMATICS
CENTRE




eTaal- User and Technical Manual

Table of Contents

1. INTRODUCGTION ...ccceuietttenereennereeessereanseersnnseersnsssessnssssssnssesssnsssssanssssssnssssssnssssssnssssssnssssssnsssssanssssssnssesssnssessanssenee 4
1.1 PURPOSE OF THE DIOCUMENT ..vvvvvvvuuussssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssnssssnnnnnnnns 4
1.2 WHAT IS AN E=TRANSACTION .evvverereeererereeerereeererereeereeeressssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssesesnes 4
1.3 ACROSS THE COUNTER SERVICES ....ceevtttuuieeeereeerstuieeeeessressneesesessssssnnesessssssssnaesessssssssnneessssssssnnneeessssssssnmneeessessssnnnnns 4
1.4 LIST OF STANDARD SERVICES .vvvuuuuuvuuusssususssssssssssnsssnsnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssssssssssssssssnnnnnnnsnnnnnnnnn 5
15 LIST OF CATEGORY OF SERVICES ....eetevtvuuteseeereretsnaeeessressssnaesessssssssnnaesessssssssneesessssssssmesesssssssssnmeeessssssssnmeeseesssssssnnns 6

2.  HOW TO ACCESS THE DASHBOARD .....ccceueittenerrennncerennseerenssessenssesssnssesssnssesssnssesssnssessanssesssnssessanssesssnssessnnssssanne 7

3. FUNCTIONALITIES ... ctttutiettreneerernseerenesesresssessenssessenssssssnssssssnssssssnssessssssssssnssssssnssssssnssssssnssssesnssssssnssssssnssessnnssssanne 8

4 ETAAL HOME PAGE......ccccciitteenieitenniereenniereenseerennseersnsseerssssessssssssssnssssssnssssssnssssssnssssssnssssssnssssssnssssssnssssssnssessansseses 9

5 E-TRANSACTIONS IMENU TAB ....cceuiiiiteiiiinenieiiensieimessieisansieissssisssssssssssssssssssssssssssssssnssssssnssssssnsssssanssssssnsssssanssns 10
5.1 T BS . evvrerererererererereresesesesesessssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssssssasssssassaesasasasarasasarerararrrrrrrerrrnes 10
5.2 DIATE WISE VIEW 1uvttvvuuuuuunrnsssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssssssssnssnsssssnssnnnnnnnnnnnne 10
5.3 (01N T Y Lo 1 R o o 1T ot £ 11
5.4 ST ATE GOV T, PROJECTS ceeiiiiiieiiiiiiieieieieeeeeeeeeeeeeteeetetetetererereeeteeeseesrstsrsssesssrsssrsssssssssesssesessssrsssssrsressssrerereserrrrrererens 15
5.5 STANDARD SERVICES...ceietiiiieieieteieteteeeteeeteteteteteteteteteteteeetereteteeeteeereterereeetereteteterereereerrereerrertererrrrrrrerrrrrrrrrrrrrrrreree 19
5.6 MISSION MODE PROJECTS (IMIMIPS) ..eiiiiiiieciiee ettt e ettt e et e e s tte e e ette e e eeatae e e saaaeeeesataeeeensaaeesnssaaeestaeseenssaeesssenann 21
5.7 ACROSS THE COUNTER SERVICES v.vvvvvvvvvresesseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssensnnes 23
5.8 NATIONAL OPTICAL FIBRE NETWORK (NOFN).....oeiiiiiiieeiiiie ettt et e e ettt e e tte e e stve e e esate e e seaaaaeesasbeeeestaeesessaaeessseeean 25
5.9 CATEGORIES OF SERVICES «.eieieieieieieieiiieieteieieieeeeeteteteteteteseeeteteteteteseteteteteteteteteteeeeeeeteseeeeeeeteteeeeeteteeeeeeeeeeeeeeeeeeeenens 27
5.10 OTHER GRAPHICAL VIEWS «.ieieieieieieieieieieieieieieieiesesesesesesesesesesesesesesesesesssesesesesssesesesssesssssesssssesesesssesssssesessseneeseenenes 29

6  ANALYTICAL CHARTS ...ooecieiiteeeeeceeeeeeeeeensseeeteeeennssssesssesssnnssssssssssssnnsssssssssssssnnsssssssssssnnnssssssssssssnnnssssssesanen 32
6.1 TIME=LINE ANALYSIS 1uuueeeeeeetruuueeeeeesesssneeseeessssssnnaseeessssssnnaeseesssssssnnsesessssssssnnsesessssssssnnsesessssssssnsesessssssnnesessssnssnn 32
6.2 COMPARATIVE ANALYSIS .eeeteieieereeeeeeeeeeeeeeeeeeeeeseseseseseeeeeeeeeessssesssesesssresseessessssesesesssseseeesesesesteeeeeeresrererrrrerrrrrrrereren 34
6.3 LINE CHART ANALYSIS .. eeeettttuiieeeeeeessrunaeseeerssssunaeeseessssssnnsesessssssnneseesssssssnnsesessssssssnnsesessssssnsnnsesessssssnnnesesesssssnnnnns 35
6.4 AANALYSIS OF SERVICES ..vvvvvevevererereresesesesesssesssssssssssssssssssssssssssssssssssssssssssssssssstsssssssesessseseserertsesemereresererr.. 36
6.5 06 SHARE OF SERVICES . ..uuueeeererttuueeeeersessnnneseeessssssnseseesssssssnnsesessssssnsneesessssssssnesessssssssnnseseesssssssnnsesessssssnnnneesssssssnn 37

7.  SERVICE ENROLIMENT .....citteiiiteenieenenneerrenssersnnsesssnssesssnssssssnssssssnssssssnsssssanssssssnssssssnssssssnssssssnssssssnssssssnssssssnssanse 38
7.1 L2 Lo B =1 N 2 2R 38
7.2 Y AT = =11 12 2PNt 39
7.3 ENROLIMENT 1.eeeetttuieeeeereetstuiiaeeeeresssanaeseeerssssanaesesssssssnnnsesessssssnnnnsesessssssnnseseesssssnsnnsesessssssssnnsesessssssnnnesesssssssnnnnns 40

8. TECHNICAL SPECIFICATIONS OF ETAAL ..ccuttttuieiittnetienneetennersensesssnssesssnssesssnssssssnssssssnssesssnssssssnssssssnsssssnnsssssnne 44

9. ARCHITECTURE ......ctttueereennereensereenseerenssessenssessssssessssssessessssssssssssssnssesssnssesssnssesssnssssssnssesssnssesssnssesssnssesannssesanne 45

JO.GUIDELINES .....cetuuiiiteenieirennierrennersensserssnssesssnssesssnssssssnsssssnnsssssssssssssnssssssnsssssnssssssnnsssssnssssssnnsssssnnsssssnssssssnsssssannsns 46
10.1 PREREQUISITES FOR PARTICIPATION IN ETAAL ..uiittieiiitetetiieeeetteeeetiee e ettt e e eat e e e s st sestunsesstanaasssnnaassnnsesstnneassnnnsensnns 46
10.2 STEPS FOR CREATION OF CLIENT CONNECTOR ..evvvvvereeererreeeeereererereseseresesesssssssssssssssssssssssssssssssssssssssssssssssssssssersssnnn 46
10.3 SPECIFICATIONS OF CLIENT CONNECTOR ..vtuuuueeeerrrsuuieeeeesrsssssneeeeesssssssnesesesssssssnnesesessssssnnmesessssssssnmnesesssssssnneeseees 46
10.4 DEVELOPMENT AND HOSTING ENVIRONIMENT .vvvvvvvererererereseessesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssrsrssssmree 47
10.5 P OST DEPLOYMENT STEPS ..eetvvttuueeeeereeertuueseeersssssnnasesessssssnnesesessssssnnesessssssssnnsesessssssssnsesessssssssnnnesessssssnnnneeneees 48
10.6 DATA PULLING MECHANISM AND ASSUNMPTIONS.....vvvvvvvrerersseessssssessssssssssssssssssssssssssssssssssssssssssssssssssssesssmssrsrsrsmsrmree 48
10.7 SAMPLE CODES ...eevttttuieeeeeeeetttttieeeeesessssnaaseeessssssnneseesssssssnseeesssssssnnnsesesssssssneeesessssssnnsesessssssssnnaesessssssnnnneeseees 49

National Informatics Centre Page 2




Acronyms

eTaal- User and Technical Manual

Abbreviation Description

B2C Business to Citizen

DBT Direct Benefit Transfer

DeitY Department of Electronics and Information Technology
DCC Dashboard Client Connector

DSC Dashboard Server Connector

eTaal e-Transaction Aggregation and Analysis Layer
HTML HyperText Markup Language

IE Internet Explorer

I1S Internet Information Services

IT Information Technology

MMP Mission Mode Project

NeGP National eGovernance Plan

NIC National Informatics Centre

NOFN National Optical Fibre Network

OS Operating System

PDS Public Distribution System

PHP Hypertext Preprocessor

PMC Project Management Committee

PNR Passenger Name Record

RoR Record of Right

RTI Right To Information

SPMC State Project Management Committee
SQL Structured Query Language

URL Uniform Resource Locator

UT Union Territory

VAT Value Added Tax

XML Extensible Markup Language

WCF Windows Communication Foundation
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1. Introduction

All Ministries and Departments of Central and State/UT Governments have been implementing e-
Governance projects for providing e-Services to citizens. An idea about the impact of e-Services
can be obtained from the number of  e-Transactions taking place under these applications
implemented by various Government Ministries/Departments.

With this in mind, National Informatics Centre (NIC), Department of Electronics and Information
Technology (DeitY) has developed eTaal application. It provides a consolidated view of e-
Transactions taking place under various e-Governance applications implemented in Government
including Mission Mode Projects (MMPs) under National eGovernance Plan (NeGP) based on the
transaction count shared by them in a automated manner through the use of Web Services
technology.

eTaal facilitates quick analysis of transaction data shared by various applications in tabular as well
as graphical from enabling the user to drill down to the lowest possible level. It will also enable the
user Ministry/Department to view the consolidated picture of e-Transaction statistics of various e-
Governance projects across the country and to visualize the status of utilizationof various e-
Governance applications running across the country.

1.1 Purpose of the Document

The purpose of the document is to enable the user to identify e-Transactions, categorize various
services and effectively use the application. The user may further view the e-Transaction count for
various Central and State projects and MMPs as well as perform various analyses.

The document also aims at providing the users all the necessary information for registration of
their respective services and integration of the data from those services with eTaal.

1.2 Whatis an e-Transaction

A transaction in delivering a public service which uses Information Technology (IT) while also
satisfying the following four conditions:

i.  Service is requested through electronic means (self-access or assisted access) including
mobile devices;
ii.  Workflow/approval process is electronic;
iii.  Database is electronic/digitized;
iv.  Service delivery is electronic.

in order to improve access, enhance transparency and reduce response time is termed as an e-
Transaction.

1.3 Across the Counter Services

In several instances, the relevant information is proactively collected, digitised, verified and stored
in digital repository and when the citizen requires the service, he/she can avail it immediately
across the counter. Since, such cases fulfil all the pre-requisites of an e-Transaction, these can be
considered as Across the Counter services.
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1.4 List of Standard Services

A large number of services are being offered by various Ministries/ Departments/ Organizations
at Central and State Governments. However, the name of a particular service may vary acrossthe
states. For example, the Record of Right (RoR) is known as Pahani, Khatauni, Patta etc. in
different states. For ease of classification, grouping and presentation in a uniform manner, the
services have been defined by NIC and DeitY as follows:

SL.LNo. @ Standard Service Description
1 Certificates All type of statutory certificates issued by Government
i.e. Caste Certificate, Income Certificate, Birth Certificate
etc. come under this category.
2 Licenses and Services related to licenses & permits like arm licenses,
Permits inner line permits, etc. come under this category.
3 Land Records Services related to land registration come under this
category.
4 Integrated Finance Integrated Finance Management Services includes
Management services related to finance management like treasuries.
Services
5 Commercial Tax It includes services like Dealers Registration, VAT
Returns, payments etc.
6 Utility Services and | Utility services like electricity, gas, water, telephone etc.
Bill Payment and their bill payment come under this category.
7 Social Welfare and It includes services like Sr. citizen, old age/widow
Pension pension, freedom fighter pension etc.
8 Transport It includes services like Driving License Issue,
Registration of Vehicle, Transfer of Ownership etc.
9 Education Services like backward class scholarship, post metric
scholarship etc. are covered.
10 Public Distribution It include services like Issue of Ration Card, Modification
System of details in Ration Card, etc.
11 Agriculture & Allied | The services under this category are:Agriculture Market
Information, Agricultural Advisory Service, Animal
Disease Alert, etc.
12 Court and Judiciary It includes services like cause list, case proceedings,
certified copy of judgment/daily order, etc.
13 Election This service includes Electoral Roll Creation etc.
14 Police This includes services like FIR Lodged, Missing/ Lost
persons, etc.
15 Personnel and This includes services like Employee Training,
Admin posting/transfer, ACR status monitoring, etc.
16 Grievance This includes services like Grievances Received &
Redressed.
17 RTI This group includes any e-transaction related to RTI Act.
18 Information Service | It provides data/knowledge/information on various
services offered throughdial.gov service, forms download,
Govt. Programs and schemes etc.
19 Property Services related to registration of property acquired or
Registration transferred come under this category.

National Informatics Centre
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Sl.No. Standard Service Description

20 Health Services like Child Registration, Pregnant Women
Registration, Patient Registration, etc. come under this
category.

21 Rural Development Services like Job Card Issued, Job Demanded and Job

Provided under MGNREGA are included here.

22 Employment This includes services related to registration of potential
candidates/ unemployed youth etc.

23 e-Procurement It includes services like No. of Bidders Enrolled, No. of
Tenders Created, No. of Bids Received, etc.

24 State Specific There are certain services that are specific to a particular
Services state. Those services are not found in other state. Such
services come under this group.

25 Other Services Services which are not included in any of the above
mentioned standard services are covered under this
group.

1.5 List of Category of Services

Services being offered by various Ministries/ Departments / Organizations at Central and State
Governments have been classified into four categories, namely;

a. Category A comprises:
i. All statutory services
ii. Payment of taxes by citizens (Income Tax/VAT etc)
iii. Payment of subsidies/ Scholarships/ Social benefit transfers (DBT etc.)
iv. Non-statutory services
v. Services delivered under PDS/Rural development schemes
b. Category B comprises Utility Bill payments (Water bill, telephone bill, electricity
bill, ete.)

c. Category C comprises other B2C Transactions (e.g. banking transactions,
addition of mobile numbers in Do Not Call registry by Telecom service providers
etc.)

d. Category D comprises:

i. Information access from various e-Governance Portals/Websites
ii. Down loading of forms
iii. Enquiry (such as Passport Status, dial.gov.in service, result of an
examination etc.)
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2.How to Access the Dashboard

The portal may be accessed using the following URL:

http://etaal.gov.in

Following Home Page will be displayed:

° n: : l T Department of Electronics & Information Technology \&'
Agpregation R Andlyds Lager Ministry of Communications & indormation Technology. of indla dﬁ

Mame eTramations View Asalysis Ooenicass Admin Logie

National e-Transaction Count

Since 1st January, 2013 Since 1st June, 2013

- f{ g et | | = | |
4g,25,22,782 8,529

e O, AL, (.

Freguently Asked Questions
GCnarmancs Proe . uding A . » M et e e att » 1 fr n wl 1

What is e-Transaction?

What soe the o Tramiacies Conepovies?

What aee the Standand Services?

Downloads £ ¢Tos! 3ref Overview &3 eTeal User & Technizs! Docamrent Pt Mare

Swvgned, sevmicoed » o e ——
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3. Functionalities

Major functionalities incorporated in eTaal web portal are as follows:

1. e-Transaction view of Central / State Govt. Projects aggregated at various levels.
2. Viewing e-Transaction count on the basis of standard service.

3. e-Transaction view for MMPs aggregated at various levels.

4. Viewing e-Transaction count on the basis of Across the Counter Service.

5. Viewing e-Transaction count of NOFN Service.

6. Viewing e-Transaction count on the basis of category of services.

7. Drill-down feature to get detailed view of e-Transaction count.

8. Time line analysis of e-Transaction count across time-periods.

0. Graphical and Tabular presentation of e-Transaction count.

10. Service enrolment feature.
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4.eTaal Home Page

° M i iak Toitsestion Department of Electronics & Information Technology w
Agzregation & Ansyvs Layer Misistry of C ations & Indormation Techaclogy, otinda (8

Mame e-Tramactions View Asafysis Oownioass Admin Logn

National e-Transaction Count

Since 1st January, 2013 Since 1st June, 2013

= S | s p=a | |
4g,25,22,.792 B.52.19

= L]
o e | = = = i b W =t B iy

On ' Freguently Asked Questians
"wa *D ¥ tal Tod dissaminaty -Tra . stat " I Nat Al 4 e low
Genarrancs Ot > oA o Mode Prowsce oS wriall a ot 250d What s e-Transaction?
Wt e the & Tramiacies Conepovies?
Whar aee the Standand Services?
Downloads £ «Toa! Scwf Overview =3 eTaal User & Technizal Docarrem ) Mate
od, Swwicped ard hasres oy Naccnal Wormatios Cenve -~
et b L7 ot v s
e camatics
CAnt

Home Page

Menu Bar

Home e-Transactions View Analysis Downloads Admin Login

1. Home This is the landing page of eTaal.

2. eTransactions View It shows the eTransactions of various eServices under Central
Govt./State Govt. and Mission Mode Projects.

3. Analysis It shows the different type of graphical analysis on e-Transaction
data.

4. Downloads This section is relevant for the developers. The user can download

the technical documents enabling him/her to create the client
connector along with sample code in .Net and Java. However, the
user may create the client connector using any other platform as
well.

a) Sample web service in .Net

b) Sample web service in Java
5. Admin Login Registered userscan login to eTaal from here.
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5. e-Transactions Menu Tab

5.1 Tabs

State Govt, Projects

Standard Services  Mission Mode Projects  Across The Counter NOFN Categories

Various types ofe-Transactions are displayed in each tab, ‘Central Govt. Projects’ being the
default option displayingtotal number of transactions between two user-defined dates (From
Date and To Date). By default, display is in tabular format which can be changed to Bar Chart

and Pie Chart by the user.

1.

»

5.2 Date Wise View

This tab enables the user to view e-Transaction count of all Central
Govt. Projects.

This tab enables the user to view e-Transaction count of State Govt.
Projects.

This tab enables the user to view Standard Service wise e-
Transaction counts.

This tab enables the user to view e-Transaction count of various
MMPs.

This tab enables user to view e-Transaction count of services delivered
Across the counter.

This tab enables user to view e-Transaction count of services
delivered on National Optical Fibre Network (NOFN).

This tab enables the user to view Category-wise e-Transaction count.

1. Select required tab from home page.

2. Type From-Date &To-Date in text box or select dates from calendar (by clicking on calendar

icon).

3. Click submitbutton.

m RS
IMFE M ATICS
CENTRE

From®

Te*

Duplhy Type  Tabular Cata E

0L-01-2013
—r—r

B B

25-05-2013
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5.3 Central Govt. Projects

This tab enables the user to view e-Transaction data related to nationwide e-Governance projects.

° w B e Department of Electronics & Information Technology @
Aggregation & Analysis Layer Ministry of C ications & Inf ien Technology, Government of India éj:

Home e Tramsactions View  Analysis  Downloads

_ State Govt. Projects Ssandare Services Mis=on Moge Projects Across The Coumter NOEN Categorns
Central Govt. Projects Total no. of e-Transactions: 30,8563 691
Froee: 03-03-2021 Tec 25062013

8 No. | Central Govi. Prejects - No. of e Transactions r

1 Agriculturs 3,67,287
2 Central Publiz Works Department (CPWD) 1395657
3 Co~operative Barks 45,863,870
- Dislgov 11,018
5 Direct Benefit Transfer 24,797
& e-Procurement 1,80,330
7 Food and Ovil Supplies 2,936,938
o Health 2,28,68,860
] Immigration, Visa and Foreigners Registrationd Tracking (IVFRT) 34.92,241
10 Information Broadcasting 1,96.2%9
11 ludictary 43,76,387
12 Labour and Empolymaent 2,08, 686
13 MGNREGA 23,11,02977
14 Postal Services 94,15 892
15 Telecommunications 2,63,98,042
16 Transport 36,64,200
‘,,u.,. ::l-l:-:n-zzu E Diplyy Type | Tabular Cats E

e+ | 25-06-2013 = m

%

¢ [ Same data can be viewed in bar chart and pie chart, by selecting Display Type in the drop-
down list provided below the chart.
¢ Je-Transaction data between two particular dates is filtered out and displayed by selecting

the ‘From Date’ and ‘To Date’.
e TEach service can be clicked to further drill-down for details.
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* M Gectronié Trancasiion Department of Electronics & Information Technology *
Aggrepatin B Ansyws Layer Misistry of ¢ tons & irbor Techrciogy, ofndta A
Hame  e-Tramacion View Asatyms  Downloads
— Sate Govt Pragcia SV S Se e Masion Mode Pragecss  Across The Counmar N Categorme
Cantral Govt. Projects Total no. of e Transactions: 10,89,94,679

Frwwd (1193 JOLE Tas I0.06 3614

P M../‘L/./ "

- Travsartven

= Duatie Trpe | Bar Chan -

Nacki = e

Bar Chart View of Central Govt. Projects

@m ik et Department of Electronics & Information Technology w

Aggregation & Andysis Leyer Ministry of Communications & ink jon Technology, G of indla db

Hame e Tramations View  Avafymis  Downkads

— Siate Govi Projects  Sancwd Services  Mismon Mode Projcts  Acroas The Causies woen Caeganes
Cantral Govt. Projects Total no, of e-Transactions: 30,89,94,679

Peowet 01852018 Tae 75042003

= pustny tree | Chat w)

=d

Pie Chart View of Central Govt. Projects
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5.3.1. Drilled-down Central Govt. Projects

Central Govt. Projects can be further drilled-down by clicking on service name. Following is
drilled-down view of Health service.

® M Rt Department of Electronics & Information Technology @
Agaregation & Analysis Layer Ministry of G Joms B Inf ion Technology, 8 ofindis ¢4y

VHome s-Teansactons View  Analysis  Downloods

_ State Govt. Prafcts  Staedard Servces  Miseion Moos Projects  Acress The Camine non Catrgoeios
Project(s) under Health Total no. of e-Transactions! 2,28,68 860
Froem ©1.82.287) Tor 25,06 3014

51 Ne Central Govt. Praject - No. of & Transactions
1 cans 40,553,870
2 arozpital 7,89 658
3 MCTS 1,71,99,138
N Nikchay 8,26,197
Total e-Transactions 2,28,68,860
s 01-03-2013 o) gt Type  Tabutar Data (=]

(NsCH T

&= Submt
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scations & Ind ion Techmology, Government of India (¥

° Bectronk Trmwaction Department of Electronics & Information Technology @
Ministry of C dﬁ

Aggregation & Zeakyses Layer

Home  e-Tramsactions View  Analysis  Dowsloads

13l Govt. Fropects > Heats > eHospeal

— Stane Govl. Progects Sumcard Services Wasion Mode Propeas Acreas The Cownter ROFN Categanes

Total no. of e-Transactions: & 01 863

State(s) under eMospital
feowre 00-01-3023 Tex 25002023
®5State Wise THosptal Wise

5L No. | State Name Total se. of ¢ Transactions

1 Delhi 6,61.280
2 Karastahs 52,108
3 Kerala 43522
K Maharashtra 2
s Tripura 805

Total e-Transactions 8,01,863

Bsayfype  Tabutar Data (&

01-03-2013

NA'.I%“‘I o0

INFOAMATICS

CENTRE se | 284
ot 2

i m

State wise View of eHospital project

® M PR T X Department of Electronics & Information Technology W
Aggregation & Analysds Layer Ministry of C i & Infy ion Technology, Gevernment of Indis @

Home @ Trawsgactions View  Analysis  Dowmloads

onrat Gor GHCTS > HEaEN > 244 Y » knataba
_ State oot Projects  Staneard Senvices  Mission Mode Pyrjects  Acreas The Counter WO Catgories

Total no. of e-Transactions: 52,108

Service(s) of Karnataka under eHospital
e 201

Froem: 84830841 Tax &

Sl Ne. Service Nawme Total no. of & Transactions

i Admission 4,557
2 Regustration 47,551
Total e-Transactions 52,108

01-01-2013 B ugtyTie  Tabudar Data =

oo | 23-08-2013 [ ] m

(NBCL oy

Service wise View of State Karnataka under eHospital project
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® m St mmaaton Department of Electronics & Information Technology &
Agiregation & Analyss Layer Ministry of C icati & Infe ion Technalogy, Government of India éb

Home e-Travsactions View  Analysis  Downloads

- ettzisna

— State Gowt, Projects Ssardwre Sernces Misson Mode Projects  Across The Coumter RO Categorns

Hospital(s) under eHospital
Froem: 93-03-2013 Tex 25062012

State Wise ®Hospital Wise

Total no. of e-Transactions: 801 863

SLNe.  Hospits] Nasme - | Totsl wo. of o Transactions

1 AGMC 5,20 b
2 AlIMS 2,58580
3 AYINIHH w2
a Ernakulam 4522
5 1aIcH 2,515
§ NIMHANS 49,193
7 RML 407,051
] sic 15343
3 ™C 17,738
Total e-Transactions 8,01,863

B Duplog T Yabidar Data »

MATIONAL i~
NG [ e

Hospital wise view of eHospital project

5.4 State Govt. Projects

The ‘State Govt. Projects’ tab enables the user to view the e-Transactions count of eServicesin
various states. The table can further be drilled down to view the distribution of e-Transactions
ofe-Governance projects implemented in respective states segregated on the basis of Standard
Service types.
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- m Eetronik Transaction Department of Electronics & Information Technology ﬁ!
Aggregation & dnahys Layer Ministry of C ications & Inf tien Technalogy, Gevernment of India @

Home  @-Toaaclions Wiew  Analysis  Downloads

Camral Gael. Projcts _ SRR arE ST Mission Mooa Pyojects  Across The Coumtar L] Calli i

State Gawt. Prajects

Totad no, of e-Transactions: 15,65,34,944

Froes: 81803801 Too 5005 1l
AL Na Siwle Govi. Prejecty a Ne. ol & Tranusciina
i andamarn and Micohar 714
2 andhra Pradash BER9T 628
] Arunachal Praderh 11,168
4 Ageam T T 53T
5 Hikar I5,19.T6T
B Chattisgarh 51,860,085
7 Chandigark 1,54 540
B Daman and Diu E054
| Delhi 20,34 415
10 Dadar ard Magar Hivel 15,831
11 Goa 1,51, 565
12 Gujarat 26,658,904
13 Himachal Fradesh 37,780
1a Haryana Z,29, 14 6Ed
13 Iharkhard LAEA1T
i8 Jammu and Kaghmir 9§54, 008
From® 01-01-2013 E Diplyy Type  Tabular Cata E
MATICHR AL DAL VT
ml:'%’rﬁ“ﬁ“"“ 25:06+2013 ﬂ
Ter | A2TURTIY

¢ Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

e Each state can be clicked to further drill-down for details.
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5.4.1 Drilled-down State Govt. Projects (Standard Service Wise)

Each state can be drilled down to get transaction count of standard services. Following screenshot
shows e-Transactionsforthe state of Haryana, as an example:

® St Tranusitice Department of Electronics & Information Technology &
Aggregation & Analysis Layer Ministry of C ications & Inf ion Technology, Government of India g

Home e Tramsactions View  Analysis  Deamloads

» Maryana

Centred Gost, Frojects _ Standare Services Mission Mode Projecte Across The Courter NOFN Categories

Standard Service(s) of Haryana Total no. of e-Transactions: 2,50,39,.975
Froee: 03-03-2023 Ter 25002013

1 Cartificates 3352535
2 Land Record 186,521
3 egrated Finance Manag Servi 6,770
3 Utility Services and Bill Payment 2
5 Social Wellare & Pension 17869219
3 Transport 61,54 8348
7 Grievance 25,156
B Health 347,33
L e-Procurement 2420
10 Othar Services 21252

Total e~Transactions 2,50,39,975

RS - — ———
we  2506-2013 = [ Submit |

e Same data can be viewedin bar chart as well as pie chart, by selecting Display Type in the
drop-down list provided below the chart.
e Each standard service can be clicked to further drill-down for details.
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5.4.2 Drilled-down Standard Services under State Govt. Projects

Each state can be drilled down to get transaction count of standard services. Following screenshot
shows e-Transactionsforthe state of Haryana, as an example:

& un u I Electromkc Tranzac Department of Electronics & Information Technology %
Bggregation & Anshysis Layer Ministry of Communications & Information Technelogy, Gevernment of India &

Home eTransactions View  Analysis  Downloads

w Cartficates

Central et Projects _ Sramdery S Missd Wods Promcrs  Adross The Countar HOFM Calegoims

Service(s) of Certificates under Haryana - Total no. of a-Transactions: 3,35,255

Frorre OL-00-2003 Fa: 25042043

Total @i, of &-Trinssctinas

1 Rural Area Certificate lssuance &2
1 Desth Cartificats TE
3 Correction of Death Recard Datail 667
4 Cerrection of Birth Record Detail 41
3 Correction of Birth Record Detail &5
] Death Registration L117
7 Birth Cartificate 1513
] Birth Regivtratian 417
L] Inceene Certificate 13337
10 Spazinl Bazkward Class 0,107
1 Resident Certificate 112 1

rrome | 01-01-2013 . =

;%;?Ir?ﬁ;dh“ o :5'-'.‘0'5."'13 ﬂ Duplby Type  Tabular Cata E
L3 w B | [Sumi

=TT

e Same data can be viewed in bar chart as well as pie chart, by selecting Display Type in the
drop-down list provided below the chart.
e Each standard service can be clicked to further drill-down for details.
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5.5 Standard Services

This menu option displays consolidated count of e-Transaction for the Standard services. It
shows consolidated e-Transactions count pertaining to both Central and Stateprojects. The
usercan further drill down to see “State-Wise details of the selected Standard Service”. Following
screenshot shows Standard Services.

- m’ Bectronk Transsction Department of Electronics & Information Technology '&'
Aggregabion & dnshys Layer Ministry of C ietions B Ird tien Technalogy, Gevernment of India @

Home  s-Traaclions Wiew  Analysis  Downloads

Camral Gael. Projcts S1ale Geat. Prajcts _ Mission Mooa Pyojects  Across The Coumtar L] Calli i

Standard Service]i)
From 80.89. 3841 Ton 500 &

Totad no, of e-Transactlons: 47,91 84 008

1 Cartificates §2,24 449

Licerees and Parméts 8841
3 Land Record 1,23.94,894
& imtegrated Finance Management Sarvices i, 08 074
5 Commaercial Tax 1,53, 87 343
[ Usility Sarvices and Bill Paymant 6,132,533
7 Social Welare & Pondsan 1,77,92 160
g Trarmipart 1,19,58,997
9 Eduestion 2,06,115
1] Puklic Distribution System 23,332,337
11 Agriculture & Allied 74,157
12 Court ard Judiziary 512,676
13 Grigvamie 1,37,869
14 Property Registration 2,360
] Haalth 2,33,78.5%
% Imploymant 2,913

From® .'3_1'31'5313 ﬁ Cuplry Type | Tabular Cata E

id]

INFOREMATICS
CENTRE 1o | 25-06-2013 m

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

5.5.1 Drilled-down Standard Services

Standard Services can be drilled down to get the State view. Following screenshot shows
Drilled-down Service Classification of the service ‘Land Record’.
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™ m Bectronic Transection Department of Electronics & Information Technology '&
AGLregation & Anatys Layer Ministry of C £ Ind Technology, Sovernment of Indis &b

Home e Tesssactions View  Analysis  Downloads

wrcdard Sarvicm > Land Record

Contral Govt Progects State Gowt. Projects — Mizmon Mode Progects Acroan The Coutter Norw Categoems

State(s) under Land Record

Froew: §1.82. 2821 Tor 2906201 3

Total no. of e-Tromsactions: 1,24,52. 745

i Maharashtre 431728
2 Rajasthan 24,95 829
: Tripura 7,309
B Haryene 1,869
s Odizha "1
6 Andhre Pradesh 3,485,721
7 Machya Pradazh 8,15,144
Total e-Transactions 1,23,52,743
= wows  03-01-3013 = st te | Tabudar Data IS
(N[ »
o e 35-06-2013 = [ submit |

Drilled-down Standard Services to show List of Land Record

- m bt Tran s b Department of Electronics & Information Technology iy
FBiTeEetion & AnanTas Layer v ad P T stey il g

e Analysis Daossnioads

3 = thyr Sgrace

LA GawL. Prosces S . PTaHaTe _ PRSI B VIR Acioss Tas Coarmer vl Camarrae

Statmis] uncler Othar Sardces

Tiatad ms, of o Transaslharms: 10,52.90,1 29

P ol & T raSasosrEs

i PMlake mihilra PR B
a lmmema ard Kashmsr 238 1
] Emjaatha S, i, S0
a »
] Harpamn Eor
n Aejmrak (R TY
¥ Ddiie )]
n Tarmil Flasiu 3
# Ermndag et BB
1o Earn. - 1manmal
ii Ardbre Fradesh Bi301. Dk
13 Biamrmm T, 100
is impchel Prodesh ik#is
1a Fususharey za
is Biadhys Fradah AT LGS
Taal e-Transaotions 1,52, 90,1 35
Frome  01-01-2013 E Diplyy Tyge | Tabular Dats E

FATICHAR [T
m IMFORMATICS
CENTRE e+ | 25-06-2013 = m

Drilled-down Standard Services to show Other Services for various States
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5.6 Mission Mode Projects (MMPs)

This menu items enables the user to view the e-Transactions count for various National, State and
Integrated MMPs across the nation. Following screenshot shows transaction of Mission Mode
Projects in tabular form.

oo
o md' Ehctnal Tehiteaction Department of Electronics & Information Technology ﬁ
Aggregation & Analysis Layer Ministry of Communications & Information Technology, Government of India @

Home eTramsactions View  Analysin  Downloads

Central Gowt Projects State Govt. Frojects Standard Services _ Across The Counter NOEW Categoems

Mission Mode Project Total no. of e-Transactions: 2,56,59,745

Froes: ©3-02.2021 Tox 25062013

SL No. | Mission Mede Project - Ne. of e Transactions

1 Commercisl Teaus 15287369
2 eProcurement 180,380
3 Road Transport 36,564,200
- e-Distriet 30,35,5%6
s immigration, Visa and Foreigners Registrationd Tracking (IVFRT| 3092280

Total e-Transactions 2,56,59,745

NATIONAL Feat '“.";:';'“3 = ShmType  Tabular Data '
INICH

B [ Submit |

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

e It can be clicked to further drill-down for details.

5.6.1 Drilled-down Mission Mode Projects

Mission Mode Projects can be drilled down to get the status of MMPs across various states.
Following screenshot shows drilled-down view of e-District MMP.

National Informatics Centre Page 21




— hc - l et Tran asctbe Department of Electronics & Information Technology
Apgrrgatinn & dnalyus Layer Kinintry of © i {1 & Irfo i

tioma @ Tremaactions Wlew  Analysls  Dowinlaads

- o DA

e et BRaHCEs Ll e BT searass vereces [N  »=io s 13 Courses
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Tachnology, Governmant of Indis

Ehabe/ Cariral unader a—Hekrict Project
Prove: 53-8 3820 Tis 27 D8 JEELE

Tatad s, of e-Transactions: 20,55 254

a Herysnas 4.34.108
2 Karals LEER TR
= Mmdbys Fradesh »,99,008
a Owlisha 2,870
» Tamil Fameia a,ma, 78
n Utrbmrakharel an,nan
] Utbar Frameh 8,07, 008

Total &-Transsoubons 30,315,556

----- - L OL-NE=3033 saswTies | Tabuile ata =]

I A=

I8 O 3013

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e We can change time period for displaying data by changing From Date and To Date and
clicking on Submit button.

- m [ p—— R Departiment of Electrenics B Information Technolagy ‘ﬁ
Apgregabinn & dnashyis Gayer Rlinlnery ad © lrpriame B inds i

Tachnslogy, Govsrnment of Indis ﬂ

Hnms @ Tessariions Wew  Ansiysls  Downiosds

A 1 T PRy bl B s T

Ftanderd Service{a)
Frwrm: 8080 3823 Ton: P O JOLY

Total no. of a-Tramssctions: 4,24, 108

Cmrtlieates

a 338,730
a Lamd Besord LT
L] Urility Servinan oned 60 Pyt x
a Crievans - -, 1
= Caker Larcieas e

Totel e-Transections 4,243,106

T - = I

Service-wise Details of Selected state under Mission Mode Projects
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5.7 Across the Counter Services

It includes services meeting the e-Transaction criteria or are assisted services delivered across the
counter. Following screenshot shows the states providing across the counter services.

. M clertronic Trasssaction Department of Electronics & Information Technology W
Appregaticn & dnahysis Layer Idanistry af & ieati & Inf Technolapy, Savernmant of india &32

Home  e-Trarcactions View  Analysis  Dowsiosds

Ciaiiral G Bvopct St Dint PGRCH Sl il SiPacas Bl shin Mg Prag o _ HOFH Caliagiirkis

Stuta(s) providing fcrous the Counter Services Total mo. of a-Transactions: 2,75,45,783

...... OB Ted 25-86- 833

Dot ol - Tk e ek

1 Chandigarh 55,336
2 Chaltag sk 1755689
] Karnataka bkl
a highararhtra TRI2.004
L] Misghalays sy
[ Whmaram f -E 3 ]
7 Odiha R
[} Puducharry 35T
§ Hajasthan 108 0 AR
in Tripura i
i1 Wtar Pradech LIS
iz Utarakhand 3553
Total e-Transactions 2,75,48,283
Frome | 01-01-2013 = Duplyy Type  Tabular Cata E
FMATICH AL L Ak
m INFOORMATICS
CENTRE 1o+ | 25-05-2013 =g m

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

e It can be clicked to further drill-down for details.
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5.7.1 Drilled-down Across the Counter Services

Across the counter services can be drilled down to view services under particular state. Following
screenshot shows services of Chandigarh.

# m Eiactoonk: Tranaadtion Department of Electronics & Information Technology ]
Aggregation & Analyss Layer Miinistry of C ication: & Inf igen Tachnal Geovernment of India d‘ﬁ

Home eTrweactons Wiew  Analysis  Denanloads
tar s Chandigarh

Cemiral Govl, Projcs Erale ot Frojects ERardprd Seraces Mizmion Mads Projecis _ ROFH Caleories

e-Service[s) of State, Across the Counter Services

Total no. of e-Transactions: 56,335
From: B1-00- 3013 Te 25-08-2013

B Mo, | Service Name - Mo, ol & Transsctins
1 Driving Licerde baued 11,688
2 Learmer Licknie 155 6,506 1
3 Me Grigvarces Retaived 242
a Vehicle Hypothezation Addition Terminatien 10,193
| Vehigle Moo suad 1,059
B Vehicle Regirtration 21,766
7 vehicle Regirtration Renewal 1,184
] Vahicle Tramsfar 3,700

Total e-Transactions 56,336
P | |.l::| 2013 ! DaplayTree  Tabudar Data | =

G
:“%r AT

e 23062013 Submit

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.
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5.8 National Optical Fibre Network (NOFN)

It includese-Services under National Optical Fiber Network (NOFN). It provides State wise,
District wise, Block wise and services wise transaction count of e-Services. Following screenshot
shows State wise transaction count:

o mnl' Ehctnal Tehiteaction Department of Electronics & Information Technology &
Aggregation & Anatysds Layer Miinistry of C icati & Inf ion Technology, Government of India @

Home eTramsactions View  Analysin  Downloads

Ceatral Gost Projects State Gowt. Frojects Stancard Services Mission Mode Projects Across The Counlee _ Categoems

State(s) providing e-Services through NOFN Total ho. of e-Transactions: 8578
Froes: ©1-83-201) Tox 25002003
SL No.  State Name e No. of ¢ Transactions
1 Rajasthan 1
2 Tripuea 158
3 Andhra Pradesh 8400
Total e-Transactions 8,578
mum ONAL e "le;';‘:-l.'il': & Diplay T Tabodar Data
INFORMATICS -
CENTRE

= [ Submit

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

e It can be clicked to further drill-down for details.

National Informatics Centre Page 25




eTaal- User and Technical Manual

5.8.1 Drilled-down view of NOFN

User can drill down states providing e-Services through NOFN to view Block wise transactions.

- m n I Dimctronic Transaction Departrment of Electronics & Information Technology W
Aggrogation & Anshyudy Layar Finistry of C I I A Il { Tachnology, Government of Indin &

tiome  a-Treesartons Sew  Analysls  Downlosds

« WisE st nam

Comiral Gom Projecis Soate Goar. Promors Sienpard Sardcas Binneon Biods Svoiecis Arrows The Counie _ Caimgrea e

Block{i) of Visskhspstmam District in Andhre Predesh Stete prowiding s-Services through ROFN Total no. of =-Tramsctions: 5,400

1 Feryveda AT

Taotal &-Transactiong A

D -a-3043

AT A rrmes -] inspiay T Tabidar Dats =
Panc | -

WO 2013

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.

e The user can change time period for displaying data by changing From Date and To Date
and clicking on Submit button.

e It can be clicked to further drill-down for details.

® nu c I Ebartiuslic Traraiation Department of Electronics & Information Technology &
AQEregation & Anatysis Layer v ol C B 1y T logy, & of Inlin éb
Home  «-Trarsactions View  Analysis Downloads

s Paravede

Tty St Prokots Mavle Gunt. Praeis e PIVS v M P et ACTONS The Commter — Caleme

e-Sarvice(s) of Furavada Block in Visakhapetnam District of Andhra Pradesh State through NOFN | 1ot ne. of - Transsctions: §.400

No.of o Tramsactivns

i Agrieulture lnsame Cortifiaute 2
2 Birth Corttficate - Cdmn i’
3 Corractions in Adangal/Pahani 12
a Curvwmt Adangal / Pahani 1,100
» Cuwth Cartificate - Cdmae 10
6 Duplicats Copy of Cartificate - Income 27
7 Copy of Ca ste - Integrated 67
8 Duplicatn Copy of Cartificate - Residenes 25
s the Corttfieste 27
10 F.M.8 Copy 74
11 Family Membe: Cortilicate a8
12 FUne Futitions 209
13 Incomme Cortificate 1528
14 Intagratad Cartificate 2,623
L] tres & - Fun Raimb. ®
18 isez Servicas Ancome Certificate ’
frome  01-01-2013 E Duplay Type | Tabular Data E
NI e
CENTRE

1o+ | 25-06-2013 5 m

—rrrre—

e-Services under NOFN Block
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5.9 Categories of Services
Services are classified into four categories i.e. A, B, C and D:

1. A-Statutory and Non Statutory Services
2. B-Utility Bill payments

3. C-Business to Citizen (B2C) Services

4. D-Information Services

Following screenshot shows transaction of categories in tabular form.

Ministry of C ications & Infi

e Electronic Transaction
Aggregation & Analysis Layer

Home e-Tramsactions View  Analysis  Downloads

Central Gowt Projects State Gowt. Frogects Standard Services Mission Mode Projects Across The Counter

Department of Electronics & Information Technology &
Technology, Government of India @

o —

Category(ies)

Froes: £3-02-2021 Tox 2506 2013

SL Ne. | Category - Ne. of o Transactions

Total no. of e-Transactions: 48,25,22,792

N

1 5 y and Non S y Services 20,581,957 666

2 Utility Bill payments 5,91 3841

3 Business to Cititen [B2C) Services 3,13.45 353

4 Informational Services 24,13,87,320
Total e-Transactions 48,25,22,792

m?{,&‘ﬁ,}m, From® @ Dusplay Type  Tabolae Data -]
=
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5.9.1Drilled-down Categoriesof Services

Categories of servicescan be drilled down to view services under the particular category.
Following screenshot shows Drilled-down view of the services under category ‘B’.

M Dectsomic Tramact Department of Electronics & Information Technology ’B
Aggregation R Ammuum Ministry of Communications & indormation Techaology. of inda dﬁ:

Hame e-Tramactions View Asafysis  Ooernloass

>4

Contres Gowt. Projects  State Govi Projects Sunawd Services  Mission Mode Projects  Aeross The Coumar W -
Servicels) of Category 8 Total no. of e-Transactions: 5,91,841
Foorni 0182045 Ta: 2506 2010

SL No. | Service Name No. of & Tramsacthons

1 Hargmna Progect [Receipt of Watey Ba] 3
Luksh b Project [Eectricity Consumer Rt Colbected ] 1,00,102

3 Lakshadweep Project § rh Bk G ed] 1.04.007
- Trignwa Oistrict [Elecuricity Biling| 1,72,850
5 Tripasa District [Electricity Colection | 173,738
[ Telpura District [Electricity Reading] 35143
Total e-Transactions 5,91,841

Saptey e Tobular Dot &

Suberat

Same data can be viewed in bar chart as well as pie chart, by selecting Display-type in the
drop-down list provided below the chart.
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5.10 Other Graphical Views

Pie Chart: Following screenshot showstransactions (Sate Govt. Projects) in Pie Chart form.

® M ohacials taabentin Department of Electronics & information Technology 'a’
Aupes mpmihen K Gty Layes Ministry of © ations & Tex .y, of Wil dﬁ-
Fare e Trarmerthen View  SAMys  DIenoa0s

Comiret Garer. Prmgenen _ Trnttars Gmrviern  Abwsien Mote Peseees  Acrues The Comer e Categreims

Totel no, of o Transsctiomns: 19,594,954 20

Bhate Govt Frojeets

o213 w e Te [P Chan (o]
@ P B e BRI Baivin Wik & [ Subeit |

e Each 3D Pie piece depicts states identified by different color.
e Size of each Pie Piece shows total e-Transactions recorded in that State, as compared to
the total number of e-Transactions recorded for all the states during the period specified

by user.
e Each Pie Piece can be clicked to further drill-down for details.

) hc c l AT P Ty Department of Electronics & Information Technology W
AR wgaThon K Aradyut Lages v ol ¢ At00s & i j0n Techaology, of wela db

Mame e Tramections Yiew  Asalyws  Oowrloats

[ e———

comrn e protecrn (NI 5+ seroces  wasion M Prcgecss  Acrons The Couoner en pr—
Standard Service(s) of Maryana Yoral no. of eTrersattions: 2.50,39.9

Drilled-down Pie Chart of Standard Services of Haryana
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M Sectuonks Yearsey Department of Electronics & Information Technology W
At oAt nm-lwuu- Mindstry of € Ao & ik Hon Techealogy, of wla db

Mame e Tramacdiions View  Sastysio  Downoaos

e ; - *Tranapce:
Cumirm Gaet. Projeces — Sanoers Sencen Manon Moow Projects  Acroas The Coumer -en Categorran
'5""“"_('3‘ °|' 7',"":“?':“ under Haryana Total no. of e-Transections: 61,54,444

i:d nplegTipe Do Ot »

(NRC |
Drilled-down Pie Chart of Services of Transport under Haryana

Bar Chart: Following screenshot illustrates the graphical representation of e-transaction count
for State Govt. Projects in Bar Chart form.

m Department of Electronh:s & Information Technology W
e vation & Arstys Loves Ministry of € - Technology. G of indte (P

o  w-Tramection View  Asafywn  Downicoss

Camina Gt Prosects — Ve @ S e MR MOde Praects  ACrous The Courmer o Cotegonrme

Euu‘.Gon. l‘lo,<<:: i Toral na. of e-Trancectione: 16,54,05,470

- 03-51-3813 m sy vvee [BatGhan [5)

e Toeacien

e Each 3D column bar depicts states identified by different color.

e Height of each column bar shows total transactions occurred in that State, during the
period specified by user.

e Each state can be clicked to further drill-down for details.
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e m St Tenaintion Department of Electronics & Information Technology w
A egation & Analyus Lages Mivistry of ¢ ations & Wdoamation Technclogy. ofnsa ¢4

Mame  e-Tramactions View Asslyss Oowrnloads

» raryete

Contral Gaet. Priqecss _ e € Sanveces Masion Mode Projects  Across The Counter wen Categovimn

Standard $arvice(s) of Haryana

Frowed (1185 JOLE Toy I506- 2014 Total no. of & Transactions: 2.50.39,975
18,505 050
34.400.020
10,805,090
& R
T 3000
S B T ——  — i . M—
> A . " - ’ > . > ’
s & s A Y o ., P P
e K A S 2 o ’ >, &
dJ b TS P S < o
I v P :
~ 7

Mardand Bevvicals) of Haryans

e
(INBC Lol

Drilled-down Bar chart of Standard Services of Haryana

° nc n l i o T atien Department of Electronics & Information Technology \ﬁ
Agpregation & Anslyds Layer Miristry of Communications & ok tion Techoology. of inda db

Hame e-Tramactions View Asafysis  Ooertdoass

> Temspan

Contrar Goet, Projects — SO0 Servees  Mssion Mode Projects  Across The Coammer woFN Categories

Servicels) of Transport under Haryana

Frorei 01842015 Yo 15062012

Total no. of e-Transactions: 61,54,444

E
'-‘
u

-

Serviceln) of Tranapart ueder Naryass

.

jug sugtng ipe | Bar Chant

Drilled-down Bar Chart of Transport Services under Haryana
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6 Analytical Charts

6.1 Time-line Analysis

This option enables the user to view the e-Transactions count over a period of time. Following
screenshot shows details of e-Transactions in tabular form.

o M PIV Department of Electronics & Information Technology ﬁ'
Agiregation & Anakst Layer Ministry of C ications & Inf ion Technology, Government of Indis @

Home e-Tramsactions View  Analysis  Downloads

Time-line Analysis Tatal no. of e-Transactions: 50,19,23 862

8L No. Year Ne. of & Transactions

1 2011 13,10,807
2 2012 2,1429,047
3 2013 47,9124 008
Total e-Transactions 50,19,23,862
NI
CENTAE Tabddar Data =

e This table can be further viewed in detail by drilling down as:

o Months of particular year.
o Weeks of a particular month.
o Services in selected week of a particular month of a particular year.

e Same data can be viewed in bar chart and pie chart, by selecting Display-type in the drop-
down list provided below the chart.
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Drilled-down Time-line Analysis to view Monthly Transactions
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Department of Electronics & Information Technology -
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34 e 08

Toral e-Transactions B.Z21.01.010

Tabulsr Catm [=]

Drilled-down Time-line Analysis to view Weekly Transactions
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Drilled-down Time-line Analysis to view Standard Service Wise Transactions

6.2 Comparative Analysis

This menu item enables the user to perform an analysis of the variation in e-Transaction count
over a period of time e.g. number of e-Transactions in the current year as compared to the number
of e-Transactions recorded in a selected year. Or comparison between number of e-transactions
recorded in a particular month this year with respect to the number of e-Transactions recorded in
the specified year for the same month.

P w T Department of Electronics & information Technology \&
Aggragetion & Anshno Laye Ministry of C i & In Technology, Government of India CL:

Home e-Teanaactions View  Analysis  Downloads

Fusiuncharis Trial |

Theabove graph shows the variation in e-Transactions recorded over months of the year 2013.

The user may perform an analysis of number of e-Transactions recorded between two different
years (Month Wise) byselectingthe years amongst which the comparison is to be made
throughthe drop down lists.
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Department of Electronics & Information Technology w

stry of © & wnfo Techmology, Government of Indis dﬁ"‘

Home e Transections View  Analysis  UDownlosds

Year: 2013 (=) 3012 | Butma

[Fussomcharts ¥riet

NesD

- 1

6.3 Line Chart Analysis

User can perform Year Wise, State Wise and Service Wise analysis of no. of e-Transactions by
selecting desired year from the drop down list. Following screenshot shows the State Wise analysis
for the year 2013.

° m bk Trieai i Department of Electronics & Information Technology w
AGETORATIN B Analys Lirper Munistry of & infor Technology, Governmant of india (443

Home e Transations View  Anshyls  Downlosds

Yuar Wie $3tate Wise ' Service Wise

Yuar M1 |

[Fussnaharts Tral
State Wise Anafysis
Yearn2012
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6.4 Analysis of Services

User can perform Service Wise analysis of no. of e-Transactions by selecting desired year from the
drop down list. Following screenshot shows the Service Wise analysis for the year 2013 in the form
of bubbles.

Department of Electronics & Information Technology w

Ministry of Communications & information Technology, Governmant of India

vear:  [2013[=)

[Fussaciane roai]
Newvic s Wt Analyass
Vea o1y

e wren
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6.5 % Share of Services

User can perform Service Wise analysis of no. of e-Transactions in terms of percentage by selecting
desired year from the drop down list. Following screenshot shows the Service Wise analysis for the
year 2013 in the form of bubbles.

Ctoal 2

Department of Electronics & information Technology

Home Analysis Sersce Enroiment  Dowwnioads m

Year: 2013[]

Service Wise Analysis
Yeari2013

i . .- ‘ . )
e e .- *
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7.Service Enrolment

Service Enrolment is reserved for administrator for approving the Project entry, Service entry and
Enrolment of web services by owner of the project. This option could be invoked only after login
through Admin Login.

eTaal Admin Login

User Name

Password

7.1 Project Entry

Entry of the project is done by the owner of the project. The owner needs to specify the Project
name along with the person who has requested for the entry of it. Screenshot of the project entry
page is shown below:

° M Siiidint Tiirmiinis Department of Electronics & Information Technology \&
ASETSgRTIen B AN LEySr Misdstry of Communkations & Information Tachnology, Government of indls df_:

Home  w-Trammections View  Analrsts  Service Earobmenl Asprowel  Meport  Audh Trels  Downkoeds

State nalect - Project Mame
CONEACE Parean Name " oo Lo Decignation *  p

Email 10 PP Contact v

Once all the details of the person along with the Project name are entered, it can be saved by
clicking on the Save Button. Complete list of the projects can be viewed by clicking on the ‘Show
List’ Button. Clear Button is used to clear the details already entered in the current screen. The
Approve Button is used to approve the list and save it permanently in the database.
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7.2  Service Entry

Entry of service is done by the owner of the project. He/she needs to specify the Service name
along with the person who has requested for the creation of it. Screenshot of the service creation
page is shown below:

Department of Electronics & Information Technology \&

n
Micistry of Communications & Information Technology, Government of India %%

Home eTraactions View  Analysis  Service Earclment Agprovel  Heport  Audit Trads  Downloads m

Name ' pogject Adwe Designation * Ewe
Contact No. Emall 10" 5 sanngnicn
Project Seen w! Add P Catngory Setect =
Major Service Nama St wl Addd Minor Service Nama Calet SEE
Lecal/Reglonal Service Brsel Description

Name

In Across Counter
Mission Mode Project

SCIIONK Maans nckiding mokie davices

Service creation consists of two sub-sections:

1. ‘Service Reported By and Service Details’ Section: In this section, details of the person who
is reporting the service is entered. The name, designation, contact no. and email id is
captured.

Also, details of services are entered in following format:
a. Select Project, Category (A,B,C,D), Major Service (Standard Service), Minor Service
(Sub Standard Service).
b. Enter local name of service to be added and brief description of the service.
c. Check whether the service is across counter or mission mode project.

2. ‘e-Transaction Benchmark’ Section: All the benchmark are required to be fulfilled by the e-
Service to participate in eTaal which are as follows:

Service is requested through electronic means including mobile devices.

Workflow/approval process is electronic.

Database is electronic/digitized.

Service delivery is electronic.

e T
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7.3 Enrolment

Web service can be registered by owner of the project. He/she needs to register the Web Service
along with the details. This module is smart enough to identify and verify the correctness of the
input parameter and output parameter.

Department of Electronics & Information Technology \&

n
Micistry of Communications & Information Technology, Government of India %%

Home eTraactions View  Analysis  Service Earclment Agprovel  Heport  Audit Trads  Downloads m

0 A8 Web Reference | Add We URLT Add WCF Relerence B State T Cornral Brogecss O Others

State SaNed vl
Praject Name M
Service URL

Servce Neme "

URL of Applcation

Data exchange in eTaal is based on web service. This page is used to add new web services/URLSs
in following steps:

1. Select type of web service: There are three types of web services:
i.  Web Reference: It includes only .asmx type web services.
ii. ~ Web URL: It includes .php and java type web services.
iii. =~ WCEF Reference: It includes only .svc type web services.

Select the desired type of web service. Also select whether it is state project or central
project or others.

Let us take an example of ‘web referenced based’ service of state ‘Mizoram’. Details of
service are:

URL: http://web4.kar.nic.in/mizoramnesd/Servicel.asmx

Userld: vatmizoram

Password :abc%YZ$4442

Select Add web reference and state as shown in above screenshot.
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2. Select State and Project Name. Here the state is ‘Mizoram’ and project is ‘VATSoft-

Mizoram’.

[ ] Electronic Transaction
Aggregation & Analysis Layer

Admin Corner > Enrolment

@Add Web Reference ©

State*
Project Name™®

Service URL*

Home e-Transactions View Analysis Service Enrolment Approval Report Audit Trails Downloads -

Register Web Service

'Add Web URLOAdd WCF Reference

Mizoram B

WATSoft-Mizoram El

Service Name*

URL of Application

Keywords

Pulling Frequency *

— Select — |z|

Department of Electronics & Information Technology %@

Ministry of Communications & Information Technology, Government of India

Change Password

@ State @ Central Projects © Others

&

Note

please apen the port
of web serice i
1p:10.248.90.1%

= yoursel’\*erlp

3. Enter ‘Web Service Name’. The web service name should be ‘Name of the class used in web

service’.

4. Enter URL of application and select pulling frequency. Then click on ‘Invoke Service’

button.

® Electronic Transaction
Aggregation & Analysis Layer

Admin Corner > Enrolment

State*®
Project Name™

Service URL™

Service Name™

URL of Application

Keywords

National Informatics Centre

Home e-Transactions View Analysis Service Enrolment Approval Report AuditTrails Downloads -

Register Web Service

©@Add Web Reference D'Add Web URL O Add WCF Reference

@ State

Mizoram [~

VATSoft-Mizoram [=]
http:/iwebd kar.nic.infmizoramnesd/Senicel.asmx

Service1

http-/iwebd kar nic.in/

Pulling Frequency * | Daily [~

As per eTaal pulling engine

Invoke Service

Department of Electronics & Information Technology %@

Ministry of Communications & Information Technology, Government of India

Change Password

O Central Projects © Others

Note .

please open the port
of web semnice from
|P-10.248.90.196

= yuurSeWe“P

Pull Time — Select —
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5. System will automatically show all the available methods under selected web service. Here
two methods are available i.e. getStatistics and getStatisticsDS.

P m Electronic Transaction Department of Electronics & Information Technology @’ o
Aggregation & Analysis Layer Ministry of Communications & Information Technology, Government of India @
Home eTransactionsView Analysis Service Enrolment Approval Report AuditTrails Downloads -

Change Password
Admin Corner > Enrolment

Register Web Service

@Add Web Reference ©Add Web URLOAdd WCF Reference @ State © Central Projects © Others

State*  Mizoram [=

Project Name® | VATSoft-Mizoram [=] &
Note

Service URL*

http://webd_kar nic_in/mizoramnesd/Semnice1.asmx

please open the o
of web senvice from
|P-10.248.90.196

1o your server P

Service Name*  Sericel

n

URL of Application Mip://webd.kar.nic.in/

Keywards

Pulling Frequency - | Daily [=]

As per eTaal pulling engine Pull Time | — Select — E|

Invoke Semvice

Allmethods o, istatistics ©getStatisticsDS

6. Select the desired method name. System will automatically show all the input parameters

available under that selected web method. At the same time, it shows ‘Return type’ of the
method.

Project Name= | VAISom-izoram (]

Note = I

Service URL®  http:/fwebd kar nic.in/mizoramnesd/Senicel asmx

please open the port
of web service from
1p+10.248.90.3%6

to Wursef“erlp

Service Name=  S=nvice!

URL of Application http://webd kar nic.in/

Keywords
Pulling Frequency = | Daily B E
[ As per eTaal pulling engine Pull Time — Select — [~
All Methods DgetStatistics @getStatisticsDS
All Input parameter System String date - Return type System.Data.DataSet
System.String usemame
System.String password £
Select Service Parameter
Choose Date Format @ (dd/MM/yyyy) O(dd-MM-yyyy) O{yyyy/MM/dd) O (yyyy-MM-dd)
From Date * =
= To Date ]
| User Name Or Project Id
= Password
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In this service the desired method is getStatisticsDS. It shows three parameters i.e. date,
username and password. It also shows Return type which is DataSet in this example.

7. It provides Test Area which accepts the value of the input parameter.

P ihu e
1o yoursenver P

URL of Application Nttp//webd kar nic.in/

Keywords
Pulling Frequency - | Daily =

[#] As per eTaal pulling engine pull Time | — Select — [~|

Invoke Semice

AllMethods o, istatistics @ getStatisticsDS

All Input parameter |System String date B Return type System.Data_ DataSet
System String usemams
System String password

Select Service Parameter

Choose Date Format @ (dd/MMfyyyy) ©(dd-MM-yyyy) Olyyyy/MM/dd) O {yyyy-MM-dd)
From Date = 23-07-2013 B
= To Date =

g

User Name Or Project 1d vatmizoram

S

Password abc%YZ54442

8. After inserting value of parameters and clicking on Get Data button we get the output.

[¥] As per eTaal pulling engine Pull Time | — Select — [~ |

Invoke Semwice

All Methods D getStatistics ©@getStatisticsDS

All Input parameter | System String date - Return type System.Data.DataSet
System String usermname
System String password

Select Service Parameter

Choose Date Format @(dd/MMfyyyy) O(dd-MM-yyyy) O (yyyy/MM/dd) O (yyyy-MM-dd)
From Date * 16-07-2013 B
= To Date B
User Name Or Project Id vatmizoram

S

Password abc%YZ$4442

Register Web Senvice
T e S L S
3

1 VAT Registration
2 CST Registration 1
3 Returns Filed o
a ePayment 11

9. Click on ‘Register web service’ button to save the web service in €Taal application.

Once the entire process as stated above is complete, the service is ready for integration with
eTaal. Before integration, the e-Service is subject to validation and approval bythe National
Level Project Management Committee (PMC). Similar Committees exist at the level of States
and UTs.
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8. Technical Specifications of eTaal

‘ Technical Specifications Description ‘
Technology Microsoft Technologies with WCF
Browser Supported IE 7.0 or above, Mozilla Firefox 3.6 or above,
Chrome 15.0 or above
Reporting HTML Reporting
Minimum System Any OS having any browser with internet
Specification for running
eTaal
Unicode Compliant Yes
Concurrent Access Yes
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9. Architecture
eTaalis broadly categorized into following three components:
1. Dashboard Server Connector (DSC)

Dashboard Server Connector (DSC) runs as a service on Central Server and acts as
watchdog to pull the e-Transaction count from various servers located at State and
Centre.

2. Dashboard Client Connector (DCC)

Dashboard Client Connector (DCC) runs as a service on the Servers which are
providing the e-Transaction count details.

3. eTaal Portal

eTaal Portal is a web portal to give view of dashboard.

Oloal igmmnrsica. \
.
: ——
- — . . )
- ‘ National e-Transaction Count
Since 1st January, 2013 Since IstJune, 2013
\
— — 3 ; 4g.25.22.782 B.52.13.3iB
fZ T
= A -
Vochentan
. PNIESASEY
: . = > ‘ = T
..: ' Senivioe
1\
e e e i =
.
S .\\.../bm 4 Dashboard
Gulp st Ot €

Architecture of eTaal

In the architecture of eTaal drawn above, one DSC and multiple DCCs exists. One DCC is
for each application.
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10.

10.1

10.2

3.

Guidelines

This section provides guidelines for application administrator / developer to create Client
Connector and deploy on their servers.

Prerequisites for participation in eTaal

Server on which the data that needs to be integrated with eTaal resides must be on
Internet.

The application whose data needs to be integrated with eTaal may be on any operating
environment (Windows/Linux; SQL Server/Oracle/MySQL/PostGreSQL; .Net /Java/PHP
ete.)

Steps for creation of Client Connector

Client Connector may be Web Service, WCF service or URL based data sharing application.
Client Connector may be written in any language(C#, VB.Net, Java, PHP etc.). Creation of
Client Connector will consist of following steps:

Creation of Web Service or WCF service or URL based data sharing application

Creation of ‘Stored Procedure’ in the database which will give count of e-Transaction to
web connector

Writing of the code to access stored procedure created to get the e-Transaction count.

1. Userreguests page

2. Page w/SLis
returned

3. ApD Makes services
Calls 1o retrieve dete.

<Gl

4, Service Connects to
08 and retreve data

5. Datais bound to UL/
Charts.

10.3 Specifications of Client Connector

The specifications of Client Connector are given below:

Web Method Name: e-TransactionCount

Input Parameters: The web method created for the purpose will have following
parameters:
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10.4
1.

2.

S.No. ' Parameter Name ' Format | Example
1 Transaction Date DD/MM/YYYY 23/11/2012
2 User Name String Deity

3 Password String xXYz#$36F

Response Type:The web method will return either XML or dataset.

Format of XML:

<?xml version="1.0" encoding="utf-8" ?>

<eTaal_State>
<response ServiceCode="A001102200002" Count="23" LocationCode="08"/>
<response ServiceCode="(C008104800004" Count="56" LocationCode="09" />
<response ServiceCode="B005104200005" Count="92" LocationCode="13" />
<response ServiceCode="A016105900007" Count="31" LocationCode="31" />

</eTaal_State>

Format of dataset:

This will have following set of data: ServiceCode, ServiceCount, LocationCode

Error Code Returned by Service

S.No. Error Code Error Description

1 -1 Transaction Date parameter is missing
2 -2 Wrong credentials

3 -3 Data is not available on this date

Format of XML having Error Code:

<?xml version="1.0" encoding="utf-8" ?>

<eTaal>

<response ServiceCode="-1" Count="-1" />
</eTaal>
Development and hosting environment

Client Connector can be created in any of the programming language i.e. Java, C#, VB.Net,
PHP etc.
It can be hosted on any web server i.e. IIS, Apache Tomcat etc.
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10.5 Post deployment steps

1.

2.

The port on which the service is running is required to be opened for eTaal Server
Connector.
Share the URL of Web Service with UserName and Password to eTaal Administrator.

10.6 Data pulling mechanism and assumptions

Enrolment of web service by user

1.

2.

3.

Web service is created by user and hosted on server where project (State/Central) related
data resides.

Port opening request is made to provide communication between servers (i.e. from Project
server to eTaal server).

Enrolment of web service is done from enrolment page (in Admin Corner) of eTaal.

eTaal Process of data pulling from a project

1.

2.

Port opening request is made to provide communication between servers (i.e. from eTaal
server to the project server).
Approval of registration by Project Management Committee (PMC).
eTaal fetches data on daily basis by invoking web service with current date as parameter
and following data is obtained:

a. List of services provided by project on given date.

b. Transaction count.

c. Date of transaction.

d. Location Code as per census (if any).
The Process of invoking web service is done as per schedule determined by the user during
enrolment and data is updated (in case of zero transaction of service, no data is updated) in
eTaal.
For projects having irregular data updating services, web service is invoked by eTaal, it will
check for last update (date/time) and pull data from that date.
Reconciliation of data between eTaal and project server to be combined once a week.

Assumptions

1.

2.

The web service could be hosted on live server or on intermediate server, as defined during
enrolment.
Data updated on the project server is accumulative during the day and is reset to zero at
00:00 hrs.
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10.7 Sample Codes
Sample Code in .Net

Interface

[ServiceContract]
public interface IeTaalService

{

[OperationContract]
[FaultContract(typeof(InvalidCodeFault))]
int eTransactionCount(DateTime TransactionDate,String UserName,String Password);

Implementation of Interface

public class eTaalService : IetaalService

{

#region Call StoreProcedure and Fetch Transaction

string ConnectionString = System.Configuration.ConfigurationSettings.AppSettings["connectionstring”];
public DataSet eTransactionCount(DateTime TransactionDate, String UserName, String Password)

{

try
{

var parms = new SqlParameter[3];

parms[@] = new SqlParameter("@TransactionDate ", TransactionDate);

parms[1] = new SglParameter("@UserName", UserName);

parms[2] = new SglParameter("@Password", Password);

return (SqlHelper.ExecuteDataset(ConnectionString, CommandType.StoredProcedure, "SP_eTransactionCount", parms));
}
catch (Exception ex)
{

throw new FaultException<InvalidCodeFault>(new InvalidCodeFault(ex.Message), new FaultReason(ex.Message));
}
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Sample Code in Java

package in.nic.exchange.action;
import in.nic.exchange.db.DBConnection;

import java.sgl.Connection;

import java.sgl.PBreparedStatement:
import java.sgl.ResultSet:

import java.sgl.35QLException:
import java.sgl.Statement:

import java.text.SimpleDateFormat;
import java.util.ArrayList;

import java.util.Date;

import java.util.HashMap;

public class ExchangeWebService {

public Arraylist<HashMap<String, Float>> countRegistrationsActivityWise (Date date) {

Connection con = null:
PreparedStatement pstmt = null;
ResultSet rs = null;

System.out.println("date = " + date);
String query = "select name, sum(transactions) as total_trns from refactivity ra left join
(select * from dashboard where trndate = ?) db on db.activity=ra.code group by ra.code,ra.name order by

ra.code:":

SimpleDateFormat formatter = new SimpleDateFormat ("yyyy-MM-dd");

String d = formatter.format (date):

ArraylList<HashMap<String, Float>> result = new ArraylList<HashMap<String, Float>>()7

HashMap<String, Float> map = null:
try |

cen = DSConnection.get
st

mt = con.prepareStatemen
ResultSet.TYPE_SCROLL_INSENSITIVE,ResultSet.CONCUR_

patmt.setString(l, d)s
rs = patmt.ex

wection(™",""):

t{query,
UPDATABLE) ;

scutaQuery (query)

System.out.printin(“query = " + query):

while(rs.next({}) (
map = new HashMap
map.put (rs.getsStri
result.add(map);

)

| catch(SQLException agle) {
sgle.printStackTrace():

| catch(Exceptlion e) {
e.printStackTrace();

} £inally |
try |

} catch a)

National Informatics Centre

tring, Float>():
g{"name”), rs.getFloat("total trns™)});

enerated catch block
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TTELA A § AR AEEARW LT ) 1
map = new HashMap<String, Float>{}:
map.put (ta,getsStreing ("name”), ra.getFloat{"total_trnas®)):
reault.,add (map) ;
I
| catch(SQLException =gls) |
sqle.printStackTrace ()
} catch(Exception e) |
e.printStackTrace ()
| Einally |
try |
ra.closs ()
patmt.cloaas():
con.cloae () #
| catsh [SGLException e} |
S TODD Auto-generated catch block
a.printStackTrace () s

1

return null;

public float countRegistrations(Date date)

Connection con = fawll:

Statement stmt = null;

ResultSet rs = null;

System.out.println("date = " + date);

String query = "select sum(transactions) as trns from dashboard where trndate='";
SimpleDateFormat formatter = new SimpleDateFormat ("yyyy-MM-dd"):

String d = formatter.format (date);

System.out.println("date = " + date):

try {
con = DBConnection.getConnection("",""):
stmt =

con.createStatement (ResultSet.TYPE SCROLL INSENSITIVE,ResultSet.CONCUR_UPDATABLE) ;
query +=d + "'";
rs = stmt.executeQuery(query):
System.out.println ("query = " + query):
if(rs.next()) {
return rs.getFloat ("trns"):
} else {
return 0;

}

} catch(SQLException sgle) {
sgle.printStackTrace();
} catch(Exception e) {

e.printStackTrace () s
v Eieaiie. r

} finally |
try |
ra.cloae(}:
stmt.close () ;
con.cloms (]
} catch (3Q0LException e) |
/4 TODD Ruto-gensrated catch blosck
e.printStackTrace() s
]
I
return 0y

National Informatics Centre Page 51




For further information, please contact:

dash@nic.in, sethi@nic.in, op.gupta@nic.in
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