33(1)/2017-IPHW
Government of India
Ministry of Electronics and Information Technology
(IPHW Division)

Electronics Niketan, 6, CGO Complex
Lodhi Road, New Delhi — 110003

Dated: 13" March. 2018

OFFICE ORDER

Subject: Handling of Complaints pertaining to the Public Procurement (Preference to
Make in India) Order 2017 for electronic products — reg.

Department of Industrial Policy and Promotion vide Notification No. P-
45021/2/2017-B.E.-II dated 15.06.2017 has issued Public Procurement (Preference to Make
in India) Order 2017 (copy enclosed at Annexure-I).

2. Ministry of Electronics and Information Technology (MeitY) has issued Notification
for ten Electronic Products viz., Desktop PCs, Laptop PCs, Tablet PCs, Dot Matrix Printers.
Smart Cards. LED Products, Biometric Access Control/ Authentication Devices. Biometric
Finger Print Sensors, Biometric Iris Sensors and Servers, vide MeitY Notification
No.33(1)/2017-IPHW dated 14.09.2017 (copy enclosed at Annexure-II) in furtherance of the
aforesaid Order and in supersession of the policy for providing preference to domestically
manufactured electronic products in Government procurement notified vide Notification

No0.33(3)/2013-IPHW dated 23.12.2013.

3. In supersession of the Office Order No. 33(3)/2013-IPHW(Vol.IlI)(Pt.3) dated
12.06.2014 (copy enclosed at Annexure-III) regarding handling of complaints pertaining to
the policy for providing preference to domestically manufactured electronic products in
Government procurement. it has been decided that STQC may continue to handle complaints
pertaining to the aforesaid notified Electronic Products as per Para 9 (Verification of local
content/ Domestic Value Addition) of the Electronic Products Notification No. 33(1)/2017-
[PHW dated 14.09.2017.

4, The following STQC laboratories: ERTL(North), ERTL(West). ERTL(East). and
ETDC(Bangalore) are designated as nodal laboratories and the respective Senior Director of
the aforesaid laboratories is designated as the Nodal Officer for handling of complaints.
Further. DG. STQC has been designated as appellate for complaints against laboratories.

3. This issues with the approval of Secretary, MeitY. 0( Q‘JQ/
(Rajesh Ko;\n

ar)
Joint Director
Tel.: 24363132
Encl.: As above.
To
As per list enclosed
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List énclosed to MeitY"s Officer Order No. 33(1)/2017-IPHW dated 13.03.2018

1. DG, STQC

2. Senior Director, ERTL (North)

3. Senior Director, ERTL (West)

4. Senior Director, ERTL (East)

5. Senior Director, ETDC (Bangalore)
6.

Joint Secretary (DIPP), Member-Convener of Standing Committee of Public
Procurement Order 2017

7. All Ministries/ Departments
8. Cabinet Secretariat

9. PMO

10. NITI Aayog

11. All Electronics Industry Associations

Copy to: AS&FA/ JS(SKR), MeitY
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